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10 Reasons Why BOXI is

Not Enough for your CA® Environment.

1. A UNIFIED VIEW OF ALL YOUR
CA® SOLUTIONS

Want BOXI for more than just CA® Service Desk? You’re in
luck because Yurbi works with ITCM, NSM, Asset Portfolio
Management, Clarity, and more CA® solutions on the way!

2. YOU NEED A SOLUTION WITH GUTS

Yurbi is designed to let users analyze 100’s of THOUSANDS
of data elements, securely, and 100% from the web. How do
we do it? A powerful reporting engine and a robust interface
designed using Microsoft® Silverlight technology.

3. ONE SOLUTION FOR ALL OF YOUR
CROSS-VENDOR PRODUCTS

Odds are your company leverages a lot of great technology,
no just CA®. If you wanted BOXI to work with any of your
non-CA® solutions, you would need to devote significant
resources in an attempt to, “build-out the Universe.”

Or, for typically less the costs of BOXI training, you can give
Yurbi to your users for instant success. Yurbi provides out-
of-the-box analytics for vendors such as CA®, HP®, BMC®,
RIM®, Lumeta®, LanDESK®, and more!

4. YOUR BUDGET HAS
BEEN SLICED AND DICED

Let’s be sure this message is clear, for the costs of BOXI
training and a few weeks of a specialized BOXI reporting
devloper, you could purchase Yurbi and have your reports
created and deployed.

5. STOP BUYING EXTRA CA® LICENSES

BOXI uses the CA® Service Desk security roles, which in turn
require ANALYST access. For the cost of buying additional
Analyst licenses, you could purchase Yurbi and extend CA®
analytics to more people in your organization.

6. NO NEED FOR EXTRA HARDWARE

Unlike BOXI, you can purchase Yurbi and install it on the same
server as your CA® solutions, like Service Desk. For smaller
environments, the cost of that new BOXI server and OS
outweighs the cost of Yurbi altogether.
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7. YOU NEED A TOOL THAT WAS INTENDED
FOR HUMAN USE

Ease of use? Take this challenge: give one of your Service
Desk business users access to BOXI and ask them to create a
report......then show them the same capability in Yurbi.

Regardless of the marketing pitch, Yurbi will allow your users
to securely create reports and dashboards on their own. With
BOXI by itself, be prepared to set aside a large training budget
OR have your Administrator spending all their time writing
reports.

8. ELIMINATE PAINFUL UPGRADES

You should have second thoughts about BOXI when even
CA® warns you to be careful customizing your BOXI Universe.
You’re on dangerous ground with BOXI - one wrong move on
the new CA® patch, and it’s all gone.

With Yurbi, you never have to worry about a CA® patch
disrupting your reports.

9. SUPPORT YOU CAN COUNT ON

We’ve tried to make Yurbi as simple as possible, but we also
know that no solution is issue-free. Luckily, if you did have a
problem, we have dedicated experts ready to help.

10. THE BEST IS YET TO COME
Our goal is to help people understand and do more with their
data. We have several cool features to watch out for, like:

- Automatic Alerts: when CA® Service Desk data thresholds are
exceeded

- Integration with Cloud Services like Google Docs, Google
Maps, and more

And you won’t have to wait too long for new features - we
offer new releases every quarter, not every 18 months!
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